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The Orchidloft P
Exchange Program |

The Orchidloft Exchange is a monthly subscription program that allows you to take home a plant
of your choosing, then exchange that plant for a new one whenever you desire and as many times
as you’d like. You’ll be able to enjoy blooming orchids year-round without having to worry about
caring for the plant after the blooms are finished — simply exchange the plant for a new one with
fresh blooms.

When you sign up for the Orchidloft Exchange, you will be asked to provide an e-mail address and
credit card number that will be kept on file and used to automatically pay the monthly orchid fee.
Your first month’s fees will be pro-rated, and after that, monthly receipts will sent via e-mail
around the fifth of the month.

Membership in the exchange program and the subsequent monthly charges will continue until one
of the following occurs:

a) You request cancellation via mail, e-mail or in person
b) 6 months pass without any exchanges
¢) Your credit card is declined

Upon cancellation, you will have the option to keep the existing plant(s) for a final fee of $15 each,
otherwise you are required to return it within 77 days.

By signing the attached enrollment sheet, you agree to membership in the Orchidloft Exchange
Program, and authorize the Orchidloft to charge your credit card monthly in the amount of:

1 Plant - $15 monthly
2 Plants - $28 monthly
3 Plants - $40 monthly

Prices above include all applicable sales tax. Unlimited exchanges are included, however, plants
must be returned in their original container. The Orchidloft is open Fridays and Saturdays, and
Sundays by appointment. You may exchange plants at any time during normal business hours, by
appointment outside of normal hours.



